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This report prepared for:	
	Business name:
	Anita Robin - Swiss Precision. Fleurieu Flavour

	Address:
	10 Dance Street

	Town:
	Goolwa

	Contact for enquiries:
	Anita Robin

	Contact Number:
	0451 874 813

	Contact Email:
	anita@anitarobin.com.au

	Website:
	https://www.anitarobin.com.au/

	Date:
	2026-09-17 11:07
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The business has the following products/services available
· Food and Drink
 
Our business caters for the following disability types:
· Blind or low vision
· Deaf or low hearing
· Limited mobility
· Wheelchairs or mobility scooters
· Food allergies or intolerances
· Cognitive or people on the Autism Spectrum
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The business offers the following methods for bookings and enquiries:
· Phone
· Email
· Webportal
· Our website supports Screen Readers
· Our forms have high contract boxes and submit boxes
· Staff have undergone disability awareness and training
 
[bookmark: _Toc0000000004]Emergency Management
· Emergency and evacuation procedures are explained on arrival
· Guests with disabilities are noted in the guest log book for emergency and evacuation purposes
 
[bookmark: _Toc0000000005]Communications
· An accessibility guide is available on the website

https://www.foodbuilder.com.au/_files/ugd/76949e_4d5d90f3c97d45f5b3d5dcfbe1471f57.pdf
· Our website meets WCAG 2.0 accessibility standards
· Our business offers the following alternative communication methods
· Plain English

No reading required – all instructions are explained clearly, step by step. My classes are fully guided, hands-on, and personal. If you live with low vision or are blind, you’re warmly welcome — I’ll guide you by voice and feel, not by text.

No reading required – all instructions are explained clearly, step by step. My classes are fully guided, hands-on, and personal. If you live with low vision or are blind, you’re warmly welcome — I’ll guide you by voice and feel, not by text.
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· For bookings made onsite, the ticket booth/counter/box office is accessible for people using a wheelchair
 
[bookmark: _Toc0000000007]Guide Dog and Service Animals
· The business provides a secure area with shade and water for service animals
· The business provides a toilet area for service animals
· Bowls, bedding, etc. are provided for service animals
The business provides the following services for services animals: 
Secure yard with bedding and water
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[bookmark: _Toc0000000009]Pre-arrival, arrival and reception
The business has the following in place to support guests during pre-arrival, arrival and reception
· Booking information and websites are compatible with screen readers
· There is a reception/public entryway.
· Seating available at reception

This is a very small home based business with a maximum of six guests. So most issues can be dealt with on site.
· Information and maps are available in written form
· A familiarisation tour

There are no facilities there are locked
· In addition, the following further information can assist guests:
There are no waiting times
 
[bookmark: _Toc0000000010]Cognitive Impairment Support
· Documents are available in plain English for people with cognitive impairment (This may include instructions, guides, menus and general information)
 
[bookmark: _Toc0000000011]Car Park and Access amenities
The business has the following Car Park and Access amenities
· A drop off zone
· Designated disabled parking bays
· Level or ramped access from the car park to the entrance
· The accessible entrance is clearly signed from the parking bay
· In addition, the following further information can assist guests:
Everything is flat an easily accessed
 
[bookmark: _Toc0000000012]Internal Spaces
· Tableware/glassware contrast with the table surface or table cloth
 
[bookmark: _Toc0000000013]External Paths
External paths of travel
· Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate size 13mm)
· Pathways are wider than 900mm
· There 3 successive steps or less on any path or at any doorway

There are no steps
· In addition, the following further information can assist guests:
There are no steps
 
[bookmark: _Toc0000000014]Public Toilets/Adult change facilities
Public Toilets/Adult change facilities have the following amenities are in place
· There is an accessible toilet for public use
· The door is 700mm wide
· There is a minimum of 850mm beside the toilet
· Handrails are fitted
· The toilet seat is 460mm above the floor
· The toilet seat of a contrasting colour to the floor
· The toilet seat is460mm above the floor
· In addition, the following further information can assist guests:
Due to the small, straightforward layout of my premises and the nature of my classes, there is no requirement for a lift, adult change table, or dedicated changing facility
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The dining spaces  have the following facilities/amenities in place
· The entrance has level access
· The doorway is at least 850mm wide
· There is level access through the dining area
· Chairs are moveable to allow for wheelchairs to be seated at the tables
· All glass doors and full height windows have contrast markings
· There are areas of full lighting
· There are Plain English menus
· There is an accessible toilet
 
Our business caters for the following dietary requirements
· Sugar free (diabetic)
· Gluten free (celiac)
· Lactose free (dairy free)
· Low fat and  fibre with no gastric content
· Low potassium
· Low sodium
· Nut free
· Additive free
· Organic
· Vegetarian
· Vegan
· In addition, the following further information can assist guests:
Thorough cleaning and sanitising. Individual menus are available to meet guests needs.
· In addition, the following further information can assist guests:
A different menu is available each time to meet guests needs.

[bookmark: _Toc0000000017]Report Disclaimer
Please note that this business report, provided as a result of the use of the diagnostic assessment, is for information purposes only. 
Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular outcome in respect of your businesses self-assessment.  
This report is intended as guidance only for your business and should not be relied on for future marketing considerations. ATIC recommends that you seek your own independent advice as well as the results from the diagnostic.
Links to external web sites are inserted for convenience and do not constitute endorsement of material at those sites, or any associated organisation, product or service. 
ATIC does not:
1. Assume any legal liability for the accuracy, completeness, or usefulness of any information from this report or any links provided; or
1. Accept responsibility for any loss associated directly or indirectly from the use of this report. 
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